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The Multilingual City

* Linguistic superdiversity in
cities

* How do municipalities deal
with this multilingualism?

* Municipal level very important

Blommaert & Rampton, 2001; Backhaus, 2012;
Skrandies, 2016

The Multilingual City
Vitality, Conflict and Change
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Why The Hague?

* Third largest city

* Very diverse: >50% migration
background

* Not included in previous studies

e Languages of The Hague (Em
Prof Ingrid Tieken-Boon van
Ostade)

Cornips et al., 2018; Nortier et al., 2014; Tieken-Boon
van Ostade, 2019

NETHERLANDS

oAmsterdam
oThe Hague



The most segregated city in the Netherlands?

% Ethnic minorities 2021 - Districts ¢
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Research questions and methodology

How does the municipality deal with multilingualism in their language...
)

politics?

k(corpus analysis)

J\L

policies?

k(critical discourse analysis)

VAN

practice?

linguistic landscape analysis
\( g p ysis) )

Wodak, 2009




Multilingualism in municipal language politics
* Municipal political documents 29 March 2018 — 9 May 2019

* 3,028,118 tokens and 76,060 types

* Corpus analysis
» search terms related to language and multilingualism (taal*, talen, *talig*)
* in which contexts do they occur (e.g. collocations)?

denhaag.raadsinformatie.nl; Fitzsimmons-Doolan, 2015



Taal* (n=409): insufficient Dutch proficiency

Collocate translation “ Frequency (coll.) |Frequency (corpus)
R 75 217

leam [ 17.5

_ nederlandse L 17.2 87 382
profiient SR R 163 11 11
Arabic PR R 15.9 17 34
uitgelegd R 153 20 75
language competence taalbeheersing L 14.7 5 7

EE N o voldoende L 14.4 33 361
ERER L 14.2 5 32



Taal* (n=409): insufficient Dutch proficiency

Collocate translation “ Frequency (coll.) |Frequency (corpus)
learn R 75 217

leren 17.5
nederlandse L 17.2 87 382

Dutch

have a command of “Do you agree with the VVD in The Hague that texts in 52
foreign languages [Arabic and Turkish] send off the wrong

proficient message to people who should learn the Dutch language?” 11
Arabic (RIS300865, 30 October 2018, p. 2) 34
DIETIEL uitgelegd R 15.3 20 75
language competence taalbeheersing L 14.7 5 7

M onvoldoende L 14.4 33 361
ERER L 14.2 5 32



More multilingual search terms

talen (n=18):

* l[ow SES residents (poverty, welfare benefits)

*talig* (n=30):
* tourists and high SES ‘expats’

e “Iby translating statue signs to English] the artistic and cultural offer
for expats is increased, and, furthermore, we make The Hague more

attractive for English-speaking tourists.” (RIS300627, 2 October 2018
by VVD, p. 7)
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Multilingualism in municipal language policies

* Two policy documents:
* Coalition agreement
* Translation policy

* Adjusted critical discourse analysis following Wodak (2009)
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Translation policy

Dutch, unless... Exception

e Life-threatening situation * “The basic rule ‘Dutch, unless...”

* |f people cannot (legally) be Floes nOF hold for expajcs/’Fhe
expected to know Dutch (e.g. international community in The
Polish seasonal workers): only Hague” (Den Haag, 2019, p. 1)

short translated summaries * “In fact, it fits the municipal goals

* “should be formatted in such a concerning city marketing and
way that one encourages the hospitality that we communicate

target group to get a better in English with them as much as
command of the Dutch possible and — to a lesser extent —

language” (Den Haag, 2019, p. 2 in French as well.” (Den Haag,
guage” ( g p. 2) 2019, p. 1)
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Multilingualism in practice: municipal signs

* Photographing every multilingual municipal sign in three multilingual
neighbourhoods

* Linguistic Landscape Analysis of Gaiser & Matras (2016)
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% Ethnic minorities 2021 - Districts £ H

In each

neighbourhood,

visiting similar areas:

* Shopping area

* Park

* Residential area

* Municipal public
service office (2x)

YRORBURG

34 Morgenstond: 72.0

RIJSWIJK Den Haag in Cijfers, 2021



% Ethnic minorities 2021 - Districts £ 15

-. Internationale Zone: 41.8 === 19 multilingual mun. signs

W _IE Eead B == 52 multilingual mun. signs

YRORBURG

34 Morgenstond: 72.0 s 4 multilingual mun. signs

RIJSWIJK Den Haag in Cijfers, 2021



HOFKWARTIER

Hoffeljjk, historisch en intiem

UmIte knuﬂ’_elen 20 leuk, het Haa
i n egn WIrwar van historisch
ppe kled_mgboetiekjes, gezellige
historie van het Hofkw,

Willem-Alexander Zij

Hofkwartier

The Hague is the perfect city for shoppingin
style’. The name Hofkwartier (Court Quarter)
says it all, and lends itself perfectly to this

pursuit. In addition to admiring the architecturs,

enjoy the unigue merchandise in this small

district with plenty of allure. Although this xury

shopping street is also home to the warking
palace of King William Alexander, inhabitants

of The Hague are familiar with chic Noordeinde

primarily because of its characteristic fashion
boutigues, galleries, antique and art stares.

gse Hofkwartier net buiten d

Hofkwartier

Den Haag ist die ideale Stadt fir stilvalles
Shopping. Vor allem das Schiossviertel
[Hofkwartier) ist dafir bestens geeignet.
Finerseits ein freundliches Wirrwarr historischer
Strafien mit ausgesuchten Laden und Cafes,
andererseits ein Stadtviertel von Format.
In der luxuriosen Einkaufsstrafie Noordzinde
hat Konig Wilhelm-Alexander seinen Arbeits-
palast. Doch vielen Den Haagern sind die schicken
Straflen Noordeinde und Hoogstraat vor allem
wegen der besonderen Mode geschafte, Galerien,
Antiquitaten- und Kunstladen ein Begriff.

_ e loop van de I
Ad ! grote winkel
traatjes tussen Paleis Noordeinde en de Grote Kerk Vi;g?;:en.

cafés en verborgen bi

. nnentuinen, zoa

artl_er wordt voelbzar in de luxe wi Ly
n werkpaleis heeft. Asn de wapperende vl

uin. De vorstelijke

nkelstraat Noordeinde, waar koning
ag op het dak zie je of hij aan het werk IS.

Hofkwartier

L& Haye est |3 ville idéale pour le shopping de
style. le quartier de la cour, Hofiwartier, est Fen-
droit parfait pour le shopping de classe. Le long
de rues historiquement tres intéressantes, les
boutiques de ce guartier valent le détour Dans
la rue commergarte luxueuse Noordeinde, ke roi
Guillaume-Alexandre a son bureau. A ce progos,
une petite anecdote Larsque le drapesu est
hissé au sommet du bitiment, cela signifie que

e roi est présent dans les ligwx, Pour beaucoup
de Haguenois, la rue Noordeinde et la rue Hoog-
straat s0nt surtout connues pour es belles bou-
tiques de mode, les galeries et les magasins d'an-
tiguités et dart

e ek i N
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On May 15, 2017, re ntati
r (3 prese ves H o
international com e _Of the City of The Hague were joined by members of the
! munity in The City of Peace and Justice togeth. ith 2
i ooy, ssbneleg i ) er with local school children
Nt wooded walkway adjacent to the Peace Palace was named in
el t,]::I'l’lm Fel:em:z. His career as an advocate for strengthening the rule of law in
Wi irs began while serving as a prosecutor at the The Nuremberg Proceedings after
m; oo ar Il. Ferencz’s motto “Law. Not War.” is engraved on this bench, which has been
:;;:n ributed to the people of The Hague as a gesture of his appreciation for the important role
at The Hague plays as a centre for the ad t of international law and respect for
human rights. Contemplating his motto while looking at the Peace Palace, it is important to
know that Judges, Arbiters and staff in the Palace work on a daily basis to prevent war and to
world, Benjamin Ferencz

promote peace through law. To those who strive for a more
offers these words of advice: 4

Never give up!  Never give up!  Never give up!

«

D
e N Haag

Law pof Weay”

)
A et sy

=t P, .
3

grected by the City of the Hagu¢ April 2018
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Prestige languages on municipal signs

Included languages

65
62
21
21
7

+ more infrequent languages



Discussion

Jaspers &
Verschueren, 2011;
Skrandies, 2016

National
language:
Dutch

Prestigious languages
e.g. English, French, German

(tourists, high SES ‘expats’)

Non-prestigious languages
e.g. Arabic, Turkish, Polish
(low SES, migrant workers)
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Discussion

* “linguistic integration and linguistic
diversity can be fully compatible and
complementary goals of [language
policy and planning]” (Skrandies, p.

125)

* New coalition, elections

* New municipal language politics,
policies and practices with more
room for multilingualism?
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Thank you so much!
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