European Federation of National
Institutions for Language

Soestbay, INSTITUT GRAND-DUCAL ?N“-

www.efnil.org

Language use of public
administration in
Luxembourg

Amira-Louise Quardalitou

Institut Grand-DPucal - Luxembourg
Helsinki = 9th October 2015




Content

v

Diversity in Luxembourg
» General Language Situation in Luxembourg

» Multilingualism in Luxembourg

- Main languages spoken in the every day life

» Situation in real life. Is it the same as written in the law?
» Luxembourg and the EU

» Luxembourg in Court

» Diversity in School

» Examples for the use of Languages in the Administrations




Diversity in Luxembourg

» Nationalities in Luxembourg (1.1.2015)

Total: 562 958

Luxembourgish | 304 279

Foreigners 258 679 Portuguese |92.100
French 39.400
Italian 19.000
Belgian 18.800
German 12.800
British 6.000
Dutch 4.000
Other EU 29.600
Outside EU | 36.000

Source: Statec 2015




General Language situation in
Luxembourg

Language Law from the 24t February 1984

» Art.1 The national language of the Luxembourgers is Luxembourgish

» Art 2. Language of Legislation

Legislative acts and their execution regulations are written in French. When the

legislative and regulatory acts are accompanied by a translation, only the

French text is authentic.




Administrative and Judicial Languages

» Art. 3. administrative and judicial Languages

Administrative, contentious or non-contentious, and in judicial matters, it can
be made use of French, German or Luxembourgish, subject to the special
provisions on certain matters.

» Art. 4. Administration Requests
When an application is written in Luxembourgish, French or German, the
administration should use, wherever possible, for its response the language
chosen by the applicant.

Answers: within the bounds of possibility




New Constitution

» The House of Representatives handed off following

suggestion to the Council of State (Document Nr. 6030 -
4.8.2015)

» Art. 4 (1) The Language of Luxembourg is Luxembourgish. The law
rules the use of the languages Luxembourgish, French and German.

» Date for the new Constitution: not yet known




Multilingualism in Luxembourg

» Use of languages: 99% French - 82% Luxembourgish - 81% German
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Lux

Port

Other

Total

1044

298

366

1708

99% |99% | 99%
98% |50% | 39%
97% ]62% |68%
99% ]82% |81%

80% 32% 11% 18% 12% 5%
38% 25% 100% 29% 2% 4%
77% 45% 16% 28% 23% 19%
72% 34% 28% 22% 13% 7%

Source: Baleine2004




Main language spoken in the every
day life

476.614 people asked

Luxembourgish 265.731 55,8 %
Portuguese /74.636 15,7 %
French 57.633 12.1 %
German 14.658 3,1 %
Italian 13.896 2,9%
English 10.018 2,1%
Other Languages 40.042 8,4 %
Total 476.614 100 %

Source: Statec 2011




Situation in real life

Difference between oral and written
o written in French

> oral in Luxembourgish

More and more in Luxembourgish, because social media help to break the
certainty. People start to answer the e-mails in Luxembourgish, but the

written letters are still most of the time in French.

People request more and more to be served in their national language:

Luxembourgish
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Luxembourg and the EU

» Luxembourgish is the only national language without official EU

status

But:
» Luxembourgish is written in the Law of the country and will be
soon written in the Constitution, so that citizens have the right

to write down their inquiry in the national language.




Language situation in Court

» French is the exclusive legislative language
» Judgments and letters are in French (more of a tradition)

But:
» Evidences can be in the three official languages: Fr. - Ge. - Lu.

- some judges accepts also English, but if not, there must be an official
translator

» The lawyer can plead in the 3 official languages: Fr. - Ge. - Lu.
If the opposing party doesn’t understand, they need to find an
official translator in their language.

Mostly French or Luxembourgish, German is rare




> In practice, the judges and prosecutors often take in their
texts quotations from the police report, which is usually
written in German. This is the case especially in penal

cases.

» The gquilty party always gets a translator to defend himself if

he can’t speak any of the three official languages

» An appeal can be requested in every language of the country.




Diversity in School

» At school parents, teachers and education authorities can ask for
an intercultural mediator who translates into another language

than the most common ones Fr. - Ge.- Lu. - En.

» The languages a mediator can be called to translate are:

Albanian - Creole - Chinese - Italian - Iranian - Portuguese -

Serbo-Croatian - Russian and Arabic

» Mediators can help in class, with oral and written translations

and every information around education




The administrative guide of the
Luxembourg government
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Community Centre in the Internet
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Pas encore inscrit ? Ma commune
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administratives en un coup d’eeil
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The official homepage of the
Grand-Duchy of Luxembourg

@ www.uxembourg.publiclu/fr/indexhtml
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Homepage of the government
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Résumeé des travaux du 2 octobre 2015 Présidence 2015

» Suivez la Présidence 2015 sur le site officiel

Communiqué — Publié le 02.10.2015 (16:42) eu2015lu eu et sur Twitter (@eu20151)

SIRCharles Caratini

GRAND-DUCHE DE
Présidence

= [@xembourg

* "Une Union pour les citoyens” - Les priorités de la
Présidence huxembourgeoise

* CVCE Europa Quiz: testez vos connaissances sur
I'Europe et gagnez!
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Le Conseil de gouvernement s'est réuni le 2 octobre 2015 sous la présidence du
Premier ministre Xavier Bettel Le Conseil a eu un échange au sujet de I'actualité
politique internationale et européenne. En ce qui concerne la crise des réfugiés, les
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Suivez I'actualité du gouvernement




Main Homepage for the laws
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* Bienvenue sur Légilux

Espace A

Administratif

Le site Legilux est le portail juridique du Gouvernement du Grand-Duché

Inscrivez-vous
de Luxembourg sur Internet.

a notre newsletter

Il permet d'accéder a la législation luxembourgeoise, soit sous la forme
de textes bruts du Mémaorial A, soit sous forme de textes coordonngs, Les publications récentes

Reperioire contenus en grande partie dans des Codes et des Recueils de « Mémorial A
Analytigue du Droit Législation. emoria

Luxembourgeois N° 191 du 02.10.2015
N 190 du 01.10.2015
N 189 du 01.10.2015

Le site est subdivisé en trois domaines principaux, a savoir.

L'Espace Léqgislatif regroupe les publications concernant la
|égislation luxembourgeoise, et diverses publications ainsi que

K Archives...
des textes coordonnés. -

* Mémorial B

e L'Espace Administratif regroupe les publications dites N° 109 du 01.10.2015
"administratives”. Il s'agit principalement des recueils du N° 108 du 30.09.2015

Mémorial B, ainsi que de [Annuaire Officiel dAdministration et N° 107 du 25.09 2015
de Législation.

e

Archives...




2 dunuuaxizuewoldig =

]
wEO_Q_E un a4)leuucdad alieq - -

sia8uesia sawojdig

elio8uensa engul|
ap sedueLid ap ogiezLe|0s] [ ]

2n3uo) Jayow usiaio)
E Ylim ua4p[1yd Jo Suljooyds Sz

SERIENE
SIAQIP Sap uonesLe|ods | i

s1a8ue.t1d sanl|3

sayuewsa @

uone|sida] o
allenuuy @

e ¥ + 83

FHUpeava x
(J/w) (jeinos-oydAsd 13 11EINPD
adnoug-snos) 1g 2Aojdwa
Un,p 2UJ9Xa JUaWws1niiay

(/)

|PIUBWEPUO] IUBWBUFIasUl)|
ap Jna1adsulp sa1s0d

Xnap Jnod aimepipued e |addy

USAUBISPIIN B
(Jywi) (jeinos-oydAsd 12 111EINP3
adnoJ3-snos) 19 2Aojdwa
un,p aUJsIXa JUSWSINIDIY

SJUeDEeA S9350d

SIU3LUBUIAR 53] SN0

SLOZ-0L-ZZ

« adoun3,| siaaedl e sanbneld
sauuog - Suluiea Apwey

» : duuaadoina 22uUai3juo)

SLOZ-0L-ED

«J2S1121S
U 1BAIlIS=4» ND UONID2 9K

SI#I2140 SINY - S1L0C-6070€

[EIUBWIEPUO)
UBWAUSBIBSUI,| 3P IN31NINSULP UONDUO) B| B S3IJ8,| 1ue|33

SInoduod ne saJieuiwfgad seAnaid] i 9107 |UAE - SIe

SI912140 SIny - SLOZ-0L-20

anbipsdo8o| uswaugissus,p
Jnassajold ap uonouoj el inod SIN0JU0D-UdWEeX]

assaid ap secuaiajuo) / senbjunwwo) - SLOZ-0L-Z0

NUIW 1Se| : 9107 - G107 S31npe inod sino)

sssaad ap sssusizpuo) / synblunwwo) - SLOZ-0L-20

Sunpjigsnesiniag
J3P Ul BUIWEXT 13p pUJyEm ua1aquy 1ap Sunmndiap

43142434I3Y Yy 2 .

iy xspui/nongnd-usw:

obedawoOH
uolleonp3 |euolleN Jo AJISIUI



If you talk to a man in a language he
understands, that goes to his head. If you talk
to him in his language, that goes to his heart.

Nelson Mandela
1918-2013
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